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   CWT Connect—
Enterprise offers 
maximum flexibility 
and customization to 
meet the needs of 
the most advanced 
travel management 
programs. 

Customized and flexible travel 
management solutions 
CWT Connect—Enterprise is a highly customizable package of 
travel management tools designed and administered by a team of 
CWT professionals dedicated to their client’s needs. CWT 
Connect—Enterprise clients can choose a la carte from a suite of 
services such as online booking tools, reporting, and profile 
management.  

A SINGLE POINT OF ACCESS 
Through the CWT Portal, CWT Connect—Enterprise clients have a single point of 
access, designed by Web-site usability experts, to a full complement of powerful travel 
management services:   
• Centralized communications with all travelers increases visibility of travel 

program and creates cost savings by improving policy compliance 

• Flexible content management allows travel managers to post news and 
documents relevant to their corporate needs 

• Travel content such as destination information, security alerts, maps and currency 
converters improves productivity and allows informed decision-making by 
streamlining the travel planning and booking process 

• Single sign-on access to online travel applications improves efficiency in the 
travel planning and booking experience  

• Online and offline travel booking options allow maximum flexibility for travelers 
and travel arrangers 

• Superior online global reporting assists clients in effectively tracking and 
managing travel expenditures 

• Exclusive CWT surveys, travel management guides, and CWT account 
management help identify new savings opportunities 

 

HIGHLIGHTS:  
 

• Complete flexibility—CWT Connect—
Enterprise clients can customize the 
travel management package to meet their 
specific needs by choosing from a broad 
range of services—online booking tools, 
profile management, reporting—delivered 
through CWT’s online travel portal 

 
• Online tools—CWT Connect—

Enterprise gives travelers online access 
to destination information, security 
information, maps, currency converters, 
and other helpful travel-related 
information in one easy-to-use site 

 
• Offline options—Offline booking options 

to meet the most complex and 
demanding needs of travelers 

 
• Powerful travel management tools—

online global reporting, a customizable 
travel portal, and CWT account 
management personnel help clients 
improve the management of their travel 
program to maximize value  
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      CWT Connect—
Enterprise delivers 
value to your 
corporation by 
customizing CWT’s 
broad range of travel 
management 
solutions to your 
specific needs. 

FEATURES 
CWT Connect—Enterprise has many features to assist companies in managing 
their travel programs and to add to the convenience of travelers and travel 
arrangers: 
• Single sign-on—one password ensures easy login and access to multiple 

travel-related applications and information  
• Company travel news—A convenient, effective way to communicate with 

travelers about travel program information, updates, and new policies in a 
central and highly visible location. News items are entered or uploaded 
through a simple, intuitive interface in near-real time and can be displayed 
in a choice of several languages: 

o Danish, Dutch, English (UK), English (US), French (CA), 
French (FR), German, Italian, Portuguese (Brazil), Spanish, 
Swedish 

• Customized company links and documents—Corporate travel 
managers can provide links to or host important travel-related documents 
and/or services relevant to their company’s travel needs—such as travel 
policy or maps of company locations. 

• Pre-trip services—A comprehensive set of travel information tools 
including:  

o Airport maps and information 
o Business etiquette 
o City maps 
o Company and CWT-preferred hotels 
o Destination information 
o Flight & rail schedules 
o Security alerts 
o Visa requirements 

• Booking services—Travelers and travel arrangers can access easy-to-
use and cost-efficient online booking tools as well as offline booking 
options to offer maximum flexibility for the travel program 

• Post-trip services—Link to company-approved expense reporting tools or 
traveler satisfaction surveys as part of the online travel management 
services provided through CWT Connect—Enterprise 

• General services—additional helpful tools and information: 
o Currency converter 
o Global weather 
o World clock and meeting planner 

    

BENEFITS:  
CWT Connect—Enterprise offers many 
benefits for advanced corporate travel 
programs:  
 

• Cost savings—Through improved 
communication and integration of travel 
policy parameters, CWT Connect—
Enterprise clients can achieve cost savings 
by improving policy compliance 

• Time savings—Busy travelers save time 
through one-stop, single sign-on access to 
all the information they need, efficient online 
booking, and profile maintenance; busy 
travel managers can access all the tools 
they need to manage their program and 
communicate to travelers through a 
convenient travel portal 

• Informed decision making—travelers can 
make better, more informed business travel 
decisions by accessing company-specific 
and destination information online 

 

• Improved communication—travel 
managers can customize information 
displayed on the travel portal access point to 
best meet their company—and their 
travelers’—needs  

• Enhanced flexibility—Corporate travel 
managers can customize the services 
included in the CWT Connect—Enterprise 
package to best meet their needs; travelers 
can customize the content of the travel 
portal to fit their individual needs 

 
 
For more information, please contact your 
CWT sales or client services representative 
or go to www.carlsonwagonlit.com 

 


