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As Vice President, Global Sales for Carlson Wagonlit Travel (CWT), Cindy Fisher leads the 

Global Sales team to pursue large global and multinational opportunities headquartered in 

North America. This team also assists with retention and incremental growth of CWT’s existing 

client portfolio. She reports to Martin Warner, EVP Global Account Solutions, and to Jack 

O’Neill, COO, CWT North America.

Prior to her current role, Cindy has provided leadership for more than 20 years in a number 

of areas, including local and regional management of operations and account management 

services. In these roles, she earned every corporate honor from CWT and its parent 

companies, including an appointment for one year by CWT’s CEO as a team member of an 

internal re-engineering initiative, resulting in the formation of CWT’s consulting business unit 

and CWT Symphonie technology platform.  

Cindy received her B.A. in business administration from the University of Missouri in St. 

Louis. She is an active member of the NBTA and ACTE, and participates in the annual Masters 

Program held in Washington D.C.


