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President
Carlson Wagonlit Travel—North America

As President for Carlson Wagonlit Travel (CWT), North America, Jack O'Neill leads the growth
of CWT in North America, with a focus on delivering the value of effective travel management
to clients. In addition, he is responsible for expanding the company’s leisure and meetings
travel offerings. Based in Minneapolis, he reports to Hubert Joly, president and CEOQ,
Worldwide, and is a member of CWT's executive team.

Jack has more than 30 years of travel industry experience, including the areas of finance,
operations, marketing and sales. Prior to his current role, Jack served as the chief operating
officer for CWT business operations in the United States and Canada.

Before joining CWT in 2004 through its acquisition of Maritz Corporate Travel (MCT), Jack
was president of MCT. He has also held various management and executive posts with TWA,
Braniff Airlines, and Burlington Air Express.

Jack is a graduate of Missouri University and achieved his M.B.A. from St. Louis University.



