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John Pelant, who joined Carlson Wagonlit Travel in 1991, is a member of the North America 

Executive Team and leads all IT functions within North America. 

Over the past years, John served in a variety of leadership positions within the IT organization, 

including data center operations, field IT support and technical application support. Prior to 

his current role, he served as senior director responsible for North America IT Operations 

and Transactions Services Software Development, including CWT Harmony, CWT Horizon, 

CWT Freedom and Turbo Sabre suite. John has a strong background in IT best practices for 

processes and development methodologies.

Based in Minneapolis, John reports to Jack O’Neill, President, CWT North America, and 

Loren Brown, CIO and Executive Vice President Technology and Products. 


