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LESLEY CONZELMAN

Senior Vice President, Multinational Accounts
Carlson Wagonlit Travel—North America

As Senior Vice President, Multinational accounts for Carlson Wagonlit Travel (CWT)
North America, Lesley Conzelman is accountable for client relationships, program
management, and regional profitability for clients that CWT serves in one or more
countries outside of North America.

With more than 20 years experience in multinational account management, supplier
negotiations and international consolidation, Lesley provides leadership and expertise

in all aspects of travel management, including strategic planning and program optimization.
She also serves as executive sponsor for CWT North America’s community involvement
initiatives, key to the company’s Corporate Social Responsibility efforts. She reports directly to
Hakan Ericsson, President, CWT North America and Latin America.

Prior to joining CWT through its 2004 acquisition of Maritz Corporate Travel, Lesley served
as Regional Vice President for Maritz, developing and maintaining client relationships in the
Mid-Atlantic region. Before Maritz, she was manager of global operations for Rosenbluth
International, where she created global operational standards and implemented offices

in more than 40 emerging market countries.

Among her many accomplishments, Lesley was recognized in 2000 with Maritz's Best of
the Best award for outstanding performance and was the 2002 inaugural winner of their
Global Recognition Award.

Lesley holds a B.A. in English literature from Principia College and a M.B.A. from Pennsylvania
State University.



