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CWT|SatoTravel Names Bob McCauley Vice President, E? Solutions

ARLINGTON, VA., January 16, 2008 — CWT|SatoTravel, the military and government division of
Carlson Wagonlit Travel and a premier supplier of the U.S. General Services Administration's
government-wide E-Gov Travel Services, has appointed Bob McCauley to the position of vice
president, E? Solutions, effective January 1, 2008.

McCauley is leading the internal teams responsible for deploying, maintaining, and enhancing the
division’s E? Solutions product, which is a proprietary web-based tool that provides clients
immediate, end-to-end services, including online trip planning, authorization and approval, the
ability to make travel reservations, and the fulfillment of vouchers, or travel and expense reports.
He principally will be responsible for establishing and fulfilling the E? Solutions strategic, tactical
and operational goals and objectives. He will have direct oversight on all phases of the program’s
development and implementation life cycle, and will ensure each account team has the
necessary resources to effectively manage and execute its contracts. McCauley will work closely
with the product management team to ensure E? reflects the application of best practices while
meeting market demand.

McCauley is based in Arlington, Va., and now reports to CWT|SatoTravel President Kelly Kuhn.

“Bob has done a great job putting E? Solutions on a successful path,” said Kuhn, “His
comprehensive knowledge of the product and of our customers, coupled with his meticulous
focus on excellence, is in line with our overall strategy to provide our customers with a unique
blend of value-added products and services that maintain profitability and encourage sustainable
growth.”

Previously, McCauley was director of Operations for E? Solutions since August 2006. In this role
he led teams through the successful deployment and operation of the Departments of Labor and
Education, General Services Administration, National Business Center and a number of other
important clients. His team is currently deploying E? Solutions to the Departments of State and
Justice and the Social Security Administration. Prior to entering civilian life, McCauley served as
a Lieutenant Colonel in the United States Air Force, and has more than 20 years of experience in
traffic management, air passenger, air freight, and vehicle management.

About Carlson Wagonlit Travel

Carlson Wagonlit Travel (CWT) is a global leader specializing in business travel management. Present in
more than 150 countries, CWT serves companies of all sizes, as well as government institutions and non-
governmental organizations. By leveraging both the expertise of its people and leading-edge technology,
CWT helps clients derive the greatest value from their travel program in terms of savings, service and
security, and provides best-in-class service and assistance to travelers. CWT services and solutions
comprise four lines of business: Traveler & Transaction Services, Program Optimization, Safety & Security,
and Meetings & Events. CWT has 22,000 employees worldwide. In 2006, pro-forma sales volume for wholly
owned operations and joint ventures totaled US$20.5 billion. For more information, please visit
www.cwtsatotravel.com and www.carlsonwagonlit.com.
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