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Carlson Wagonlit Travel Announces the Retirement of  

Executive Vice Presidents Rob Deliberto and Scott Guerrero 
 

MINNEAPOLIS, February 16, 2009 — Carlson Wagonlit Travel (CWT), a global leader 
specializing in business travel management, today announced the retirement of 
Executive Vice Presidents Rob Deliberto and Scott Guerrero. While each is now retired 
from their official position, both will continue to assist CWT with specific initiatives during 
2009. 
 
Rob Deliberto began his travel industry career in 1980 before joining Carlson Travel in 
1990 as Vice President and General Manager of the East region. During his time in that 
role, Rob increased sales and revenue year-over-year and was instrumental in the high 
retention of clients and employees, including guiding both groups through the transition 
in 1997 when Carlson Travel merged with European company Wagonlit Travel to create 
Carlson Wagonlit Travel. 
 
In 2000 Deliberto was promoted to Executive Vice President of Client Services for CWT 
North America, where he was responsible for all sales and account management as well 
as the CWT Solutions Group - Americas. In his most recent role as Executive Vice 
President of Global Supplier Yield Management, Deliberto led the development of yield 
management and advertising strategies and was responsible for maintaining mutually 
beneficial relationships with airlines, hotels, and car rental suppliers.  
 
In addition to being a member of the first graduating class of the Carlson Executive 
Leadership program, Deliberto received Carlson’s “No Borders, No Boundaries, No Limits” 
employee recognition award and was honored as a Carlson Fellow in 2003. He has 
represented CWT within the travel industry as a member of the Board of Directors of the 
National Business Travel Association (NBTA), and since 2005 has served as Vice 
President of NBTA's Allied Leadership Council. Deliberto will continue to represent CWT in 
that capacity until his term expires in August 2009.  
 
“Rob has played a key role on the NBTA Board for four years and has always represented 
his company, his colleagues, and his industry with distinction,” said Bill Connors, NBTA 
Executive Director and Chief Operating Officer. “In addition to his support and service, 
which have helped NBTA grow in many areas, Rob is simply one of the kindest, most 
decent human beings with whom I have had the pleasure of working.” 
 
Scott Guerrero has dedicated more than 35 years of his career to the travel industry, 
with more than 30 years at Maritz Corporate Travel (MCT), where he served in numerous 
leadership roles across a broad spectrum, including international business development, 
consulting, operations, purchasing, product marketing, meetings and events, accounting, 
and technology. 
 
Guerrero joined CWT through its 2004 acquisition of MCT, where he first served as Vice 
President and Chief Operating Officer and was later promoted to President of CW 
Government Travel (CWGT) in the Americas. In this role, Guerrero successfully led 
CWGT’s strategy, sales, service, and operations activities.  
 
When CWT acquired SatoTravel in 2006 as part of its purchase of Navigant International, 
Guerrero was chosen to lead the integration of the CWGT and Sato teams to form 
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CWTSatoTravel, a premier supplier of government-dedicated travel management 
services. “I’ll always be grateful for Scott’s leadership and commitment to excellence as 
we integrated the military and government divisions of CWT and Navigant,” said Kelly 
Kuhn, President, CWT Military & Government Markets. “As former competitors, Scott 
knew that joining the two companies would have to be handled with the appropriate care 
and sensitivity for our employees and our clients. His commitment to integrity and 
shared success played an integral role in shaping the combined organization that 
CWTSatoTravel is today.”  
 
Guerrero’s industry achievements were recognized in 2004 when he received the 
Association of Corporate Travel Executives (ACTE) President’s Award. 
 
Jack O’Neill, President, CWT North America, said Deliberto’s and Guerrero’s respective 
contributions have left an indelible mark on CWT and the travel industry as a whole. “The 
professionalism and integrity Rob and Scott have demonstrated over the years provide 
an outstanding example to the many colleagues who greatly respect them,” O’Neill 
added. “They will each be missed professionally and personally, but I know they will 
enjoy the opportunity to spend more time with their families and friends. On behalf of the 
entire CWT family, we wish Rob and Scott all the best that retirement has to offer.” 
 
About Carlson Wagonlit Travel 
Carlson Wagonlit Travel (CWT) is a global leader specializing in business travel management. 
Present in more than 150 countries, CWT serves companies of all sizes, as well as government 
institutions and non-governmental organizations. By leveraging both the expertise of its people and 
leading-edge technology, CWT helps clients derive the greatest value from their travel program in 
terms of savings, service, security and sustainability. The company is also committed to providing 
best-in-class service and assistance to travelers. CWT services and solutions comprise four lines of 
business: Traveler & Transaction Services, Program Optimization, Safety & Security, and Meetings 
& Events. CWT has more than 22,000 employees worldwide. In 2008, sales volume for wholly 
owned operations and joint ventures totaled US$27.8 billion. For more information, please visit 
www.carlsonwagonlit.com. 
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