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�
�Eight levers to effective travel management: provide the right services and assistance to travelers, and 

optimize transaction processing; tackle hotel spend in a disciplined and professional manner; continue to 
drive air and rail savings; optimize travel policy and improve program compliance; further consolidate travel 
programs; address security needs and corporate social responsibility; integrate meetings and events in the 
travel program for greater savings; develop executive dashboards and actionable performance measures. 
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