CWT Traveler

CWT Traveler would like to give readers the opportunity to weigh in on topics of relevance to travelers. Each month will
highlight a single survey question, and the following month will reveal the results. Readers also have the option to submit
potential survey questions to be highlighted in future issues of CWT Traveler. February’s question is below, along with the
link to submit your response.

e Yes
e No
e | amin the process of renewing my passport

! http://www.zoomerang.com/survey.zgi?p=WEB227FTWTURLB
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The January survey question and results were as follows:
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e  43% responded “Yes, | would be interested in enrolling”
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e  28% responded “No, | am not interested in the program”
e 11% responded “This program does not apply to me”
e 9% responded “l am already a member of the program”

e 9% responded “Other” and noted that their interest in the program would depend on such details as: which
airports offered the service, or whether or not their company was willing to pay for their enroliment.
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Beginning February 1, U.S. passport applicants have the option of applying for a “passport card,” a form of identification
designed to help travelers comply with the U.S. government’'s Western Hemisphere Travel Initiative. The cards are intended
for people who live near and cross over U.S. borders frequently and may be used for land and sea border crossings only.

According to the U.S. Department of State, the passport cards will be issued this spring and will be the size of a standard
driver’s license, enabling travelers to carry it in their wallets. The cards will be valid for 10 years for adults, and will cost $45



USD. Adults who already possess a valid passport but want the passport card for convenience may purchase it for $20
usD.

Each card will include the traveler’s photograph, a bar code, and a radio frequency identification (RFID) chip. The RFID chip
will not contain any personal information; rather, it will be encoded with an identification number that correlates to the
traveler’s record within the Customs and Border Protection database.

Click here to learn more about the passport cards, and to view an example of what they will look like.

Sources: Travel Weekly, Miami Herald
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As previously reported in CWT Traveler, the U.S. Department of Transportation (DOT) on January 1 banned air passengers
from traveling with loose lithium batteries in checked baggage. At the time, the DOT also stated that passengers could carry
onboard two “extended-life rechargeable lithium batteries” if they were stored in plastic bags or their original packaging.

A recent clarification from the DOT states that travelers can pack unlimited amounts of loose batteries in their carry-on bags.
However, they strongly recommend passengers keep all batteries in individual compartments or bags, or leave them in their
original packaging.

According to the DOT, there is one exception to the carry-on clarification: “Passengers toting lithium batteries that have 8 to
25 grams of equivalent lithium content are limited to two uninstalled batteries in each carry-on.” Common battery-powered
travel items, such as laptops and cell phones, use batteries with much less lithium content.

Sources: CWT Traveler, USA TODAY
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Editor’s note: Global business, and subsequently, global business travel, continues to expand rapidly. In response, CWT

Traveler will provide to readers each month in 2008 insights and tips on traveling from North America to other countries
around the world. This month’s installment focuses on Portugal.
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¢  While punctuality may not be highly valued by a Portuguese counterpart, it is expected that visitors arrive on time. Be
sure to make appointments, but do not be surprised to be kept waiting for up to 30 minutes.

e Personal relationships are highly important in Portugal. A level of trust must be built before business can take place,
and negotiations will proceed slowly.

e  Service is highly valued by businesspeople and customers in Portugal, so it is essential to offer after-sale service,
whenever possible, to be successful.

¢ Avoid conversations about politics and government.

e Ifinvited to a business lunch, it is important to reciprocate, but avoid creating the sense that it is because of a feeling of
indebtedness.

e Handshakes at the beginning and end of meetings are acceptable.
e Tryto avoid scheduling business meetings in July and August, or around national holidays.
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e Portuguese is the official language of Portugal, but many people speak English as well. Learning a few words in
Portuguese can create a feeling of camaraderie.

e |tis impolite to point in Portugal.
e Conservative dress (jacket and tie) is the norm, even in social settings.

Source: “Kiss, Bow, or Shake Hands: The Bestselling Guide to Doing Business in More Than 60 Countries,” by Terri
Morrison and Wayne A. Conaway. Published by Adams Media of Avon, Massachusetts.
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While weather and air traffic congestion are two causes of flight delays, a new study by the Bureau of Transportation
Statistics points out that airlines and airline processes may cause just as many delays.

From mechanical problems to refueling time, airlines inevitably contribute to certain delays, and for a variety of reasons this
seems to be happening more than ever before. Financial strains of the airlines in conjunction with monthly in-flight hour
limitations and required rest periods imposed by the Civil Aviation Regulatory Commission (CARC) are forcing labor
shortages. The slowdown caused by major air carriers can cause a trickle-down effect that reaches nearly all passengers
even through those flying with regional carriers.

Airlines and passengers alike are feeling the pain of this transition period. Airlines are trying to figure out ways to avoid the
delays while travelers are trying to minimize the affect on their travel plans. While travelers can’t avoid these delays, they
can check flight status before leaving for the airport to be informed of any changes or cancellations.

Sources: USA TODAY, Civil Aviation Regulatory Commission
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United Airlines recently announced a change to its checked bag policy for customers purchasing non-refundable domestic
economy tickets. According to the new policy, travelers purchasing non-refundable domestic economy tickets, who do not
have status in Mileage Plus or Star Alliance, will be able to check one bag for free, and a second bag for a fee of $25 USD
(one way). The previous rule had allowed for two checked bags free of charge.

The new policy applies to tickets purchased on or after February 4, 2008, for travel on or after May 5, 2008—for travel within
the 50 United States, Puerto Rico, U.S. Virgin Islands, and Canada.

Travelers who have reached Premier status or higher in the Mileage Plus program, or those who have reached Silver status
or above with a Star Alliance airline, are exempt from the policy change. Additional details can be found here.

Sources: United.com, Los Angeles Times
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As business travel expands throughout North America and internationally, airlines are continuously adding new routes to
keep up with the increasing demand. The grid below outlines some of the top new routes recently announced by airlines.
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Emirates Dubai (DXB) Houston (IAH) February 1, 2008
Airline*
Alitalia Boston (BOS), Rome, Italy (FCO) March 30, 2008
Chicago (ORD),
Miami (MIA),

Newark (EWR),
Toronto (YYZ), New

York (JFK)
Alitalia New York (JFK) Milan, Italy (MXP) March 30, 2008
American Dallas/Fort Worth San Salvador, El April 7, 2008
Airlines (DFW) Salvador (SAL)
Northwest Detroit (DTW) Monterrey, Mexico (MTY)  May 2, 2008
Airlines**
Alitalia Los Angeles (LAX) Rome, Italy (FCO) June 1, 2008

*Effective February 1, the service will be daily rather than three times a week.
**Subject to government approval
Sources: CWT Supplier Management and CWT Solutions Group
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In mid-January, Washington D.C.’s Dulles International Airport opened its $137 million, 240,000-sqare-foot extension to
busy Concourse B. The 15-gate extension will offer only domestic flights. JetBlue, Virgin America, and AirTran will be the
first tenants, with American Airlines and Delta Air Lines moving in later this year.

Heads up—literally—for travelers negotiating the changes; Dulles hangs country, state, and district flags as part of its
navigational system. Passengers bound for gates B14 to B52 are to use the moving sidewalks; those headed to the new
gates—B62 to B79—should board the shuttle immediately behind the security checkpoint. The extension also includes new
places to shop and eat.

Dulles will not add flights immediately but expects the number of flights to increase as the airport continues to grow; it has a
fourth runway and intra-airport train system under construction. The airport served approximately 25 million passengers last
year, up from 10 million 20 years ago. Much of the growth is attributed to long-haul flights. Beijing, Madrid, Dublin, Rome,
and Doha, Qatar were added last year. The extension is part of a $3 billion project that began in 2001, when it became
apparent that Dulles had outgrown its space and accommodations.

Source: www.washingtonpost.com
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San Francisco International Airport (SFO) recently implemented a delay plan in response to Department of Transportation
recommendations. The voluntary policy is designed to address delays—to get passengers off cramped planes with limited
food, drink, and lavatories, and back into the airport until their flights can depart; or allow domestic flights with delayed

landings to let passengers off at international gates or 12 remote parking places for bussing to the terminal. And when
passengers must stay at the terminal overnight, 300 sets of sheets, sleeping pads, and pillows are available for distribution.

Source: The Examiner
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Lufthansa passengers traveling from Canada to Germany now have the ability to check in online and print out a boarding
pass up to 23 hours in advance of their flights. While travelers from other European destinations have had the online check-
in option available to them in the past, Vancouver is the first international gateway outside of Europe to offer online check-in,
followed by Toronto.

Passengers must have purchased Lufthansa’s electronic ticket (etix) in order to take advantage of the online check-in
option. By visiting www.lufthansa.com and entering one of several forms of identification, travelers can access their
reservations to select seats and print out their boarding passes. Travelers with checked baggage can drop it off at the
designated baggage drop counter, while those with carry-on baggage only can proceed to their gates.

Sources: Lufthansa.com, Toronto Star
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Several airlines have talked about airborne tests of renewable fuels, but Virgin Atlantic may be the first commercial jet to do
so if its plans go as scheduled. A one-hour-and-twenty-minute trip from London Heathrow to Amsterdam by a 747-400
plane, carrying no passengers and using 20 percent biofuel and 80 percent jet fuel is scheduled for late February. The
airline didn’t identify the source of the biofuel but said that it would be “a very sustainable source.” The company also
indicated that the new fuel would have no effect on the engine’s performance or range. The test is a joint research project of
Virgin, Boeing, and GE Aviation.

Source: www.nytimes.com
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As announced January 11, 2008, the U.S. Department of Homeland Security (DHS) has introduced a final rule establishing
minimum security standards for state-issued drivers’ licenses and identification cards — called REAL ID.

The REAL ID Act of 2005 was passed by Congress in response to a recommendation made by the 9/11 Commission that
the Federal government should “set standards for the issuance of sources of identification, such as driver’s licenses.” The
final rule issued last month proposes to “address document fraud by setting specific requirements that states must adopt for
compliance, to include: (1) information and security features that must be incorporated into each card; (2) proof of identity
and U.S. citizenship or legal status of an applicant; (3) verification of the source documents provided by an applicant; and (4)
security standards for the offices that issue licenses and identification cards.”
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The impact of the final rule on travelers will vary depending on the traveler’s state of residence. As stated by DHS, “effective
May 11, 2008, individuals from States who have not obtained an extension of the compliance date from DHS, or who have
not submitted a Compliance Package to DHS under the deadlines provided in this final rule, will not be able to use their
State-issued license for federal official purposes, including for identification to board a commercial airplane. Residents of
States that do choose to comply, however, through submission of their Compliance Plan or a timely-filed request for an
extension, will be able to continue to use their current license to board commercial aircraft (and for other official purposes)
through December 1, 2014.”

Citizens of states not in compliance with the rule would need to provide other approved identification, such as a U.S.
passport, to board federally regulated commercial aircraft.
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The Act directs that REAL ID-compliant licenses and identification cards must include the following information:

e The person's full legal name, date of birth, and gender;

e The person's driver's license or identification card number;

e Adigital photograph of the person;

e  The person's address of principal residence;

e The person's signature;

e Physical security features designed to prevent tampering, counterfeiting, or duplication of the driver's licenses and
identification cards for fraudulent purposes; and

¢ A common machine-readable technology, with defined minimum elements.

+

A Notice of Proposed Rulemaking was issued by DHS on March 3, 2007, proposing requirements to meet the minimum
standards of the Act. During the sixty-day public comment period, more than 21,000 comments were received. Those
comments, and the DHS responses, are outlined in the final rule. Comments included concerns related to privacy; security
of personally identifiable data; costs of implementing the program; as well as other comments both in support of, and in
opposition to the rule as outlined.

An overview of REAL ID, as well as questions and answers, and the full text of the rule as outlined in the Federal Register,
can be found at http://www.dhs.gov/xprevprot/programs/gc 1200062053842.shtm.

Sources: Department of Homeland Security, ABC News, CNN
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Congress did not extend the law that required surviving airlines to accommodate ticketed travelers on failed lines. The

expired law required that surviving U.S.-based airlines honor failed-airlines’ tickets for a fee of no more than $50 on a
standby, space-available basis.

While the risk of airline failure is less than it was when the law was passed, consumers themselves must now deal with the
impact should they find themselves in this situation.



For travelers who have begun a trip before the airline failed, the airline may have made alternate arrangements for their
return. Travelers holding tickets but who have not yet begun travel will want to look into rebooking their flights, and other
airlines may be voluntarily offering breaks on prices and restrictions for failed-airline travelers.

Travelers who have booked their flights through CWT should contact their CWT representative to explore alternative
arrangements.

Source: www.chicagotribune.com
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This year’'s Consumer Electronics Show, held in Las Vegas, offered a new solar-powered laptop bag built by Voltaic
systems. The fully charged bag, covered in solar panels, has enough power to charge a laptop, cell phone, or other small
electronic gadgets. Just the thing for the business traveler headed to a destination that is short on outlets—or who wants to
go green.

Source: www.forbes.com
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The U.S. aviation community has taken action to reduce the risk of runway incursions and wrong runway departures by
completing short-term actions to improve safety at U.S. airports.

Listed below is a brief summary of the aviation industry’s short-term accomplishments.
¢  Made significant progress towards upgrading airport markings at small, medium and large airports
e  Completed airport surface analysis review
e  Extended airport recurrent training to also include non-airport employees at many airports
e Reviewed air carrier pilot training compliance
e Reviewed air carrier cockpit procedures
e Developing a new DVD for use in air carrier employee training
e  Completed an analysis of air traffic taxi clearances

Source: www.faa.gov
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Major U.S. hotels are drawing guests out of their rooms by creating lobbies that are more inviting places to meet, eat, linger,

and mingle.

Recently, Marriott launched a new menu for guests hanging out in the lobby. Earlier in 2007, Wyndham Hotels began
installing cafes in its lobbies for customers wishing to pick up snacks or light food items. Many other hotels across the U.S.
are also embracing the trend and creating a place for guests to hang out.

As part of a broader industry drive, many hotels are seeking a touch of international flare in their lobbies by offering more
diversified food choices and transforming their lobbies with comfortable seating, intimate tables, free Wi-Fi access, and
trendy bars creating a lounge-like or European-cafe feel.

For guests, the new lobby options can mean faster food service, more snacking variety and a more comfortable inviting
atmosphere. It's also another option for those who prefer not to eat alone in the restaurant or order room service.

Source: USA Today



